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GIP Info Retraite
What is GIP Info Retraite?

The GIP is composed of all 36 mandatory schemes  

GIP was created by the law of 21 August 2003 

Different bodies :

General Assembly

Board of Directors

Users’ committee

Technical committee
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Overview

1. Droit à l’information in France (Pension information 
entitlement)

- origins
- details

2. Implementation: campaigns 2007 to 2010 
- objectives
- results

3. Extensions to the law announced in the pension 
reform

- impacts of the reform
- second phase of droit à l’information

The droit à l’information

Complex nature of the French 
pension system

Worker expectations

Personal margins for manoeuvre 
available

ORIGINS
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The French pension system 
simplified overview

Three principles
mandatory and systematic information
information on all pension rights
chronological information

Two documents
Relevé de Situation Individuelle - individual statement
Estimation Indicative Globale - global estimate

Timetable
Information to each worker starting at 35 years old, then every 
5 years
Phasing-in period which takes account of the complexity of the 
system

Details of droit à l’information
Law of 21 August 2003 and application decrees
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Details of droit à l’information
Two documents

EIG (global estimate)

At request of member Up to schemes Up to schemes

Deadlines 1 January 2008 1July 2007 1 July 2007
Schemes responsible 
for letter

The institution to which 
the affilaite sent a 
demand

→ either the scheme to 
which the person is 
affiliated;                              
→ or the scheme chosen 
by the GIP when several 
schemes are involved.

→ either the scheme to which 
the person is affiliated;                 
→ or the scheme chosen by the 
GIP when several schemes are 
involved.

Beneficiairies Any age, every 2 years at 
most

Starting from 35, then ever 
5 years until 50

Starting from 55, then every 5 
years

Description of 
document Career record Career record Full estimate

Data source(s) Pension schemes' 
Information system

Pension schemes' 
Information system

Questionnaire + certificates + 
RIS

RIS (individual statement)

Details of droit à l’information
Transition period

Année
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Génération
1949 58 ans
1950 58 ans
1951 57 ans 60 ans
1952 57 ans 60 ans
1953 56 ans 60 ans
1954 56 ans 60 ans
1955 55 ans 60 ans
1956 55 ans 60 ans
1957 50 ans 55 ans
1958 50 ans 55 ans
1959 50 ans 55 ans
1960 50 ans 55 ans
1961 50 ans 55 ans
1962 50 ans
1963 45 ans 50 ans
1964 45 ans 50 ans
1965 45 ans 50 ans
1966 45 ans 50 ans
1967 45 ans
1968 45 ans
1969 40 ans 45 ans
1970 40 ans 45 ans
1971 40 ans 45 ans
1972 40 ans
1973 40 ans
1974 40 ans
1975 35 ans 40 ans
1976 35 ans 40 ans
1977 35 ans
1978 35 ans
1979 35 ans
1980 35 ans
1981 35 ans

EIG

RIS

65 ans
65 ans

65 ans

End of transition period
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a common section

a specific page for each 
scheme

Details of droit à l’information

Solutions adopted for the documents :
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Un dépliant
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Envelope

The envelope used for mail-outs is blue. 
C5 format. If the contents are too big, a C4 
envelope (or a manual insertion in a C5 envelope) 
may be necessary. If the use of a C4 envelope is 
required, the colour and the logo must be the 
same.
It bears the logo of the sending scheme.
It is marked with the slogan « Droit à
l’information sur votre retraite (Loi du 21 août
2003)».
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Solutions adopted for relations with 
members

relations between each scheme 
and its members
a sending scheme with 
responsibilities laid down for the 
community
a procedure for managing 
undelivered envelopes accepted 
by all schemes

Other tools of Gip Info Retraite

1. Simulation tool M@rel
- target population
- how it works

2. Internet site www.info-retraite
- principle
- how it works
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The sites
General retirement information site: www.info-retraite.fr
Inter-scheme simulation, M@rel (« ma retraite en ligne »)

Implementation: campaigns 2007 to 2010

1. Reach all eligible persons (years of birth)‏
- association of all schemes in a shared information system
- recovery of addresses

2. Send complete documents
- recovery of data on members  
- checking files

3. Aim for a high satisfaction rate: for the documents and the management of            
undelivered letters
- legibility of documents: compromise precision/comprehension
- management of undelivered letters: training of personnel, coordination of       

responses

Objectives
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Implementation: campaigns 2007 to 2010

Objective : Reach all eligible persons

EIG RIS Total EIG RIS Total EIG RIS Total

Eligible members 800 000 900 000 1 700 000 1 500 000 1 900 000 3 400 000 1 600 000 2 900 000 4 500 000

Years of birth 1949 1957  1950, 
1951

1958, 
1963 - 1952, 

1953
1959, 1964, 

1969 

Letters Sent 79% 86% 83% 85% 89% 87% 87% 94% 91%

Incomplete 
documents   2,40%   1,80%   2%

Missing address   5,30%   8,48%   5,21%

2007 2008 2009

Implementation: campaigns 2007 to 2010

Objective: Send complete documents

2007 2008 2009

EIG missing amount 22% 14% 12%

Document with a blank 
sheet 10% 3% 2%
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Implementation: campaigns 2007 to 2010

Satisfaction of insured persons receiving a document

2007 2008 2009

Useful document 90% 90% 94%

Document read 92% 90% 90%

Informative document 96% 97% 97%

Content is understandable 90% 89% 92%

Precise document 84% 86% 90%

Raises awareness 91% 92% 88%

Implementation: campaigns 2007 to 2010

Satisfaction of insured persons contacting an 
institution

EIG RIS Total EIG RIS Total EIG RIS Total

Rate of Contact 12% 4% 8% 12% 4% 7% 7% 2% 4%

Satisfaction about 
contacts   83%   86%   85%

Satisfaction about 
competence of 
interlocutor

  84%   83%   84%

2007 2008 2009
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Extensions announced in the 2010 pension reform bill

Important consequences on documents sent

- increasing minimum pension age from 60 to 
62 years old

- increasing age of full pension :  from 65 67 
years old

- increase in required contribution period

Extensions announced in the pension reform bill

A second phase of droit à l’information

- letter sent to new members
- internet access to individual statement
- right to a consultation from 45 years old
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Consultation from 45 years old
Questions to be answered:

- information on the possibility of a consultation: in 
the documents sent from 45 years old
- sharing responsibility of consultations between 
schemes: organised or not?
- problem of schemes with no client contact points
- content of consultation: 

- inter-scheme statement of rights
- general information
- pension estimate (?)
- simulations

- responsibility of schemes


