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Information, advisory services and
customer relationship management

Or

How do we manage customer
expectations
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ACTIVE MEMBERS

Working in Member guides
partnership for starters
with
employers
and trade
unions

Pre-retirement sessions
for larger groups

Scheme annual reports

Personal letters
to different
member groups

In-house
telephone handling

Stakeholder surveys Road shows during the consultation period
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PENSIONER MEMBERS

Annual Newsletter

Pay statements
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STAKEHOLDER INITIATIVES

Employer Newsletters

DVD'’s for major changes
and consultations

EAPSPI, Paris 2010




sppa

SCOTTISH PUBLIC PENSIONS AGENGY

sppa

SCOTTISH PUBLIC PENSIONS AGENGY

THE WAY FORWARD

Web based Annual
Benefit Statements

Pensioner web
Interface
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